“Anne always treats her colleagues, as well as family members with kindness
and respect. She smiles and treats everyone warmly no matter what kind of day
she is having. Even if she is busy, she is willing to help others. I have never really
seen her upset or angry and it really helps set the tone with her co-workers,
patients, and family members. Anne is awesome!”
“Anne is very observant of the patients in the facility. When she sees a patient at
risk for falling, leaning too far or anything that can be of harm, Anne is the first
to jump from her desk and handle the situation. Her genuine care is
demonstrated when she takes the time to notice how the patients are doing,
and takes action. Anne truly has the heart of someone who genuinely cares. “

Anne Sitchon
February 2018

Jess has been going above and beyond for a long time at Del Mar. He
has really shined during the transition that has occurred over the past
12 months, where the skilled number of residents has doubled. He is a
great leader of our IDT which provides excellent care for our residents.
Jess also makes sure that the MDS transmissions are completed on
time! Most recently a guest shared the following: “Jess answered the
call light in our Mother’s room, the morning after she was admitted to
Del Mar. After making sure that her needs were met, he graciously
answered our questions about a couple of medications that were new
to her. That was a great first impression for us at Del Mar.” Great job,
Jess!

Jess Magalong
January 2018

Ping treats every patient like her own family. Her great
attitude towards all patients and their families is outstanding
and she additionally goes out of her way to help other coworkers. One of her colleagues shared the following, “On my
second day of work, Ping took the time to greet me,
memorize my name and learn a little bit more about me. She
truly made me feel like a part of the team here at Del Mar.”

Ping Huang
January 2018

